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Make sure you
pack it right.
Here at We Deliver 24-7 we work hard to ensure that packages are always delivered on time and in the
best condition possible.
Parcels will often travel long distances through our comprehensive network of couriers to get where
they need to be. This is why it’s very important that shipments are packed in the right way with
appropriate materials to ensure everything arrives as intended.
It is always the responsibility of the sender to make sure that parcels are packaged properly and safely.
As a customer of We Deliver 24-7, please refer to this packing guide which outlines good packing
practices and general instructions. Different types of shipping content require different levels of
protection and packaging so please do not perceive the information outlined in this guide as a
complete solution for every customer.
For specific guidelines on packing items such as Electronic Goods, Fashion Apparel and Temperature
Sensitive Goods, please call your We Deliver 24-7 Account Manager who will be able to advise you
accordingly.

Quick tips

STEP 1 - ASSESS

Think about the weight,
fragility and value of the
contents being shipped.
Make sure you meet the
transportation
regulations.

STEP 2 - PACK

Use quality double wall
boxes and fill all void
space. Ensure there’s 6cm
between shipment
content and all the walls
of the box.

STEP 3 - SEAL

Use H-taping method to
seal edges and seams.
Use pressure sensitive
tapes with a width of at
least 48mm.

STEP 4 - LABEL

Mark the address clearly
on the parcel and apply
any special handling
labels if necessary.

DISCLAIMER:
Please note that the information contained herein is general and may not apply in a specific situation, nor does it constitute an alternative to legal or
other advice from an appropriately qualified professional. While reasonable care has been taken in the preparation of this document, We Deliver 24-7
excludes all representations, warranties, undertakings and guarantees relating to the information contained herein to the maximum extent permitted
by applicable laws. It is the responsibility of the Shipper to ensure compliance with all applicable laws, regulations and requirements at all times.
All services are rendered subject to and in accordance with the We Deliver 24-7 Terms and Conditions of Carriage, a copy of which is available from
your We Deliver 24-7 account handling team.

Think about your
packing needs.
To help prevent damage to parcels, quality packaging is essential.
That’s why it’s important that you assess your packing needs to
help determine what’s best for the goods you’re transporting.

HOW TO DETERMINE YOUR PACKAGING REQUIREMENTS...
Weight

Make sure the packaging box is strong and durable. It should be
able to securely hold the weight of what is being shipped.

Size and Shape

Ensure items aren’t touching the outer wall of the box. Rounded or
unorthodoxly shaped items will need more care and attention.

Value of Contents

High value goods may need more protection and support.
Extra insurance for high value goods is available on request.

Fragility

Fragile items require additional cushioning and protection.
Don’t forget to apply a special handling label.

Final Use

Are there any specific requirements for how the box is received at the
final destination?

Regulations

Regulated items may require specialist packaging.

DANGEROUS GOODS AND RESTRICTED AND PROHIBITED COMMODITIES
Some goods such as perfumes, chemicals and
electronic equipment can be classified as
dangerous goods. Please declare all dangerous
goods to us prior to collection of your parcel.
More information and details can be found here:
www.gov.uk/shipping-dangerous-goods

If you have any queries about what you’re transporting,
please get in touch with one of our account managers.

Use suitable
materials.
To make sure your shipment is protected during transportation, good
quality packing is essential. Please take a look at the below guidelines on
how to package your products when using your own materials.
Don’t forget to refer to packaging standards within your industry too.

EXTERNAL PACKING MATERIALS
Material

Make
surecorrugated
the packaging
box isboxes
strong
durable.
It should
be items,
Use high
quality
cardboard
for and
parcels.
For fragile
or heavy
able to
hold the weight
of what is being
shipped.
double-wall
or securely
tri-wall constructions
are recommended.
Avoid
reusing old boxes as
they may have lost their rigidity.

Strength

Look out for the manufacturer stamp which tells you information about the
construction type and strength of a box. Refer to the box specifications below to
select suitable packaging for the weight of your shipment.

Size

Under-filled boxes may collapse and over-filled boxes may burst. Prevent
this by choosing a box with the right size for the content being shipped.

CHOOSE AN APPROPRIATE BOX FOR THE WEIGHT OF YOUR SHIPMENT:
BOX SPECIFICATIONS
Parcel Weight

Up to 5kg

5-10kg

Construction

Single Wall

Single Wall

10-15kg

15-20kg

Double Wall Double Wall

20-25kg

25-30kg

>30kg

Double Wall

Double Wall

Double Wall

INTERNAL PACKING MATERIALS
The most commonly used packaging materials are:

Bubble wrap - Airbags - Cardboard - Foam Peanuts/Pellets.
All of the above have different qualities. If you have any queries about which is best
to use, please contact one of your We Deliver 24-7 Account Managers.

Adhere to packing
techniques.
Before discussing packing methods, it is important to understand a
number of principles which need to be applied when packing shipment
contents.

Don’t leave any empty space
• It is important to fill all empty space within the box to stop contents moving during transit as this can
cause damage to both the contents and the box.
• Place void filler on the base of the box then around the item you are shipping. Ensure there are no
gaps or movement.
• When choosing void filling materials, always ensure they provide sufficient support for the weight of
the shipment contents. Some materials may sink or deflate under the weight of the content which
may eventually leave empty space inside the box.

Leave a 6cm gap
• When shipping items, ensure they are at least 6cm from any external walls or corners and placed in
the centre of the box - make sure you bear this in mind when deciding on the size of the box in relation
to the size of the contents.

Wrap individual items and divide
• If you’re shipping multiple items in a single package, make sure they’re individually wrapped. Separate
the items with inserts or divider materials.
• Dividers stop individual items from touching during transit.
• Any small or loose items need placing in an inner container or plastic bag so they don’t separate.

Packing methods.
The main recommended packing methods are outlined below. If you have
any queries or need assistance please get in touch with one of your
We Deliver 24-7 Account Managers.

Standard Packing Method
This is suitable for the most non-fragile items such as printed matters and machinery parts.
• Where possible, prepare a double wall box. If you have to use single wall then make sure it is strong
enough for weight of its contents.
• If the items are susceptible to moisture or staining then they need to be placed in either a strong
plastic bag or container.
• Items must be placed in the centre of the box, at least 6cm away from any external walls or corners.
• As previously outlined, if you’re shipping multiple items in a single package, make sure they’re
individually wrapped. Separate the items with inserts or divider materials.
• Fill void space to ensure items don’t move about during transit.

Box-in-box method
This method features a second outer box which offers extra protection. It’s useful for transporting
fragile items or if the inner box is going to be used for retail.
• Both inner and outer boxes will need preparing.
• Make sure that the outer box is at least 14cm larger in all dimensions than the inner box which will
ensure over pack protection.
• Place approximately 6cm of void fill in the base of the outer box.
• Place the inner box in the centre of the outer box.
• Void fill all space around the inner box to restrict any movement.
• Seal the outer box ready for transportation.

Liquids and Powders
Many common household liquids and powders are classified as dangerous goods. Please get in touch
with one of your We Deliver 24-7 Account Managers if you are unsure about what you would like to
transport.
If the items are deemed suitable for transportation, please adhere to the below steps to help prevent
loss or damage during transit.

Liquids - Ensure liquids are contained in leak-free containers and protected with strong internal
material such as styrofoam. Seal in a plastic bag before putting into a strong double wall box.
Semi-liquids, greasy or strong smelling substances - Seal semi-liquids, greasy or strong
smelling substances with adhesive tape. Wrap in grease-resistant paper before putting into a strong
double wall box.
Powders and fine grains - should be placed in strong plastic bags, securely sealed and then
packed in a rigid fibreboard box.

Sealing and
labelling.
Sealing your package properly helps protect it during transportation.
Adhesive tapes and how a shipment is sealed are both crucial in
protecting contents from being damaged or exposed during transit.

Use Pressure Sensitive Tapes
We Deliver 24-7 recommends the use of the following pressure sensitive tapes because of their
strength and durability.
• Polypropylene tape (brown plastic tape)
• Vinyl adhesive tape (electrical tape)
• Fiber-reinforced paper tape (duct tape)
Avoid using: Kraft Paper Tape, Cellophane Tape, Masking Tape, String and Rope.

H-taping
Ensure all seams are sealed using the H-taping method:
• Apply 1 strip of tape along the centre seam
• Apply 2 strips of tape across both edge seams
• Apply more strips of tapes for heavier shipments
• Repeat the H-taping so that both the box's top and bottom seams are sealed

Strapping
We Deliver 24-7 does not endorse the use of strapping or banding for items less than 30kg in weight
as it can damage both our network machinery and the package itself.
Suitable packaging should always be capable of carrying the weight of the items without
the need for strapping.
When shipping pieces weighing more than 30kg, strapping is an ideal way to strengthen
your shipment when applied correctly.

Special
handling labels*
*Please note that any special handling labels must be applied before collection by courier.

Our teams here at We Deliver 24-7 always actively look for visible special
handling instructions on parcels and packages even though we cannot
guarantee the stable orientation of shipments during transport.
The proper use of handling instruction labels can help ensure that your
shipment is appropriately transported, handled and stored. Please see
some examples below of commonly used labels.

COMMONLY USED LABELS

This Way Up

Fragile, Handle with Care

Keep Dry

The upward arrows show the
direction that the package
must be transported, handled
and stored.

The package must be
handled carefully.

The package must be
protected from excessive
humidity and be stored
under cover.
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